TRAVEL INSURANCE @, IMA

Insurance product information document /& ASSURANCES

Une société du GROUPE IMA
Insurer: IMA ASSURANCES, a public limited company with fully paid-up capital of €157,000,000, governed by the French Insurance Code, with its
registered office at 118 avenue de Paris - CS 40 000 - 79 033 Niort Cedex 9, registered with the Niort Trade and Companies Register under number
481.511.632, subject to supervision by the Prudential Control and Resolution Authority located at 4 place de Budapest, CS 92459, 75436 PARIS

CEDEX 09.

Distributor: Campings.com, 18-20 rue du Faubourg du Temple, 75011 Paris Manager:
PHENOMEN, 141 avenue de Wagram, 75017 Paris
Product: CAMPING/BUNGALOW Travel Insurance

This information document summarises the main cover and exclusions of the contract. It does not take into account your needs and
specific requests. You will find complete information about this product in the pre-contractual and contractual documentation.

What type of insurance is it?
The CAMPINGS.COM Travel Insurance product is designed to provide insurance cover for policyholders residing in France for trips lasting less than 90 days. It
offers assistance in the event of illness, accident or death and compensation in the event of a claim before departure or during their stay.

A
B What is covered? What is not covered?

STANDARD COVERAGE:

/' Cancellation: In the event of illness, accident, death or other
justifiable causes.

X Trips lasting more than 90 days

X Travellers with more than 9 insured persons declared

V' Interruption of stay: In the event of illness or physical accident of

the insured person abroad resulting in the opening of a medical
file and repatriation.

m Are there any exclusions from coverage?
MAIN EXCLUSIONS:

! Expenses incurred without the agreement of IMA ASSURANCES.

! Alcohol abuse and the consumption of drugs and
non-prescription drugs.

! The practice of a sport on a professional or competitive basis.
! Personal comfort expenses.
MAIN RESTRICTIONS:

! Cancellation: up to €8,000 per insured person, less an excess of €50
per claim. Cancellation cover must be taken out within a maximum
of 5 days from the date of purchase of the trip and at least 15 days
before the departure date. The maximum reimbursement is
€40,000 per event.
purchase of the trip and at least 15 days before the departure date.
The maximum reimbursement is €40,000 per event.

! Interruption of stay: up to the cost of the trip, with a maximum
of £8,000 per insured person.

IPID Assurance campings.com
February 2026



Where am | covered?

/ The cover applies in the country or countries of destination specified when taking out the policy.

What are my obligations?

Under penalty of nullity of the insurance contract or non-coverage:

When taking out the policy

- Answer the insurer's questions accurately, particularly in the form enabling the insurer to assess the risks it is taking on
- Provide all supporting documents requested by the insurer,
- Pay the premium indicated in the contract.

During the term of the contract

- Report any new circumstances that could increase the risks covered or create new ones.
- Inform the insurer of the following events within 5 days of becoming aware of them: change in marital status, change of address.

In the event of a claim
- Report any claim that may affect one of the guarantees within the specified conditions and time limits and attach all documents relevant to
assessing the claim.

- Inform us of any cover you may have taken out for all or part of the same risks with other insurers, as well as any reimbursement you may receive in
respect of the claim.

- In the event of theft, file a complaint with the competent authorities within 24 hours and provide the original copy of the complaint.

When and how should payments be made?

- The premium is payable in advance, when taking out the policy, to the distributor broker (insurer's representative). - Payments are made by credit card.

E When does the cover start and when does it end?

- Coverage takes effect at midnight on the date specified in the Special Conditions of the contract, which cannot be later than the start date of the trip.
The contract remains in force for the period specified in the Special Conditions, with the duration of the trip not exceeding 90 consecutive days.

- The "Cancellation" cover takes effect at midnight on the day the insurance contract is taken out and expires at the time of departure, i.e. upon the
Insured's arrival at the meeting point set by the Travel Organiser or, in the case of individual transport, upon arrival at the place of stay on the date
initially planned.

, upon arrival at the place of stay on the date initially planned.

m How can | cancel the contract?

- The contract is concluded for a fixed term without the possibility of renewal and cannot be terminated or reimbursed once it has commenced. If the
insurance was taken out remotely (via the internet) and the coverage period exceeds 30 days, the Insured has the right to withdraw within 14 days from
the start date of the policy by completing the cancellation form available on the website: www.imaway.fr

This right of withdrawal does not apply to travel or luggage insurance contracts or similar short-term insurance policies with a duration of less than one
month.
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